Solution Brief

Insight Connected
Workforce Assessment
Embrace secure modern work styles
Business challenge
The modern workplace is a natural evolution of the work environment where
employees had designated spaces and regular office hours. Today, multi-generational
workers place ever-growing pressures on organisations to deliver flexible work styles
and support personal devices and applications to work more productively. Ongoing
business demands to increase productivity and cut costs also make it harder for
employees to meet market expectations. Together, these trends are reshaping the
workplace. We see the need to have a complete view of these technical challenges as
a base for planning the transformation to a modern workplace.

Benefits
•• Gain a critical understanding of your
workplace needs
•• Identify the characteristics of an ideal
future state
•• Map business requirements to Microsoft
365 capabilities
•• Receive a customised and 		
actionable roadmap
•• Begin transforming teamwork across
your organisation

Our partners

Our solution
The Insight Connected Workforce Assessment provides a structured approach as
a first and essential step to support your business in its journey to the
modern workplace.
The assessment follows an iterative and agile method to gather and prepare
requirements and review readiness. This information is then used to design a plan
that enables that journey realistically. Experts from Insight will work with your
technical, functional and commercial teams to build alignment, drive value and
ensure desired outcomes are achieved in your business.

Our methodology
The Connected Workforce Assessment evaluates your current environment against
our preferred reference architecture to run a state of the art modern workplace
environment. Several modules are being addressed during this assessment, and its
full strength comes from the end to end perspective we give, covering all essential
challenges. The output is a high-level roadmap, and a recommendation on the
requirements to run a fully integrated connected workplace environment.

Related services
•• Insight Managed Desktop
•• Insight Managed O365
•• Insight Teamwork Assessment
•• Insight OneCall Support Service

There are five core modules in the assessment; each focused on a specific need:

Device and App
Readiness Assessment

Directory and Network
Readiness Assessment

Office and LOB App
Delivery Assessment

User Files and
Settings Assessment

Security and
Compliance Assessment

Running your environment
on the latest operating
system is essential to
ensure a fully secure and
reliable infrastructure. This
module looks in-depth at
your current installation
and allows you to decide,
based on clear metrics, how
to adjust and eventually
migrate your devices 		
and applications.

Updating and working in a
cloud based environment
requires a clear view of the
set up and performance of
the network. This module
provides that insight into
network bandwidth and
allows Insight to use best
practice for modern delivery
without influencing network
speeds. With modern peer
to peer deployment, Quality
of Service can be assured.

Moving to O365 requires
a good understanding of
the current environment
to ensure that all files are
migrated to SharePoint and
OneDrive, thus enabling
end-users to work from
anywhere on any device.
The assessment also checks
line of business applications
to ensure secure single
sign-on and best 		
end-user productivity.

This assessment ensures
all data, local and on-prem,
is assessed, and the best
choices are made to migrate
data to the cloud, enabling
secure access and data
loss prevention.

This assessment evaluates
all current security solutions,
finds every potential blocker
and enables integration of
the highest security levels,
data loss prevention and
protection against modern
malware and viruses.

Why Insight?
Making work experiences consistent across platforms, securing sensitive data and connecting your workforce – it’s a lot of complicated
moving parts to consider while focusing on moving your business forward. The Insight Connected Workforce Assessment lays a solid
foundation for your workplace transformation, allowing your employees to do more, wherever they work - in the office or on-the-go, on any
device. We have the people, processes and experience to assess, design and create a roadmap for your connected workforce goals to help you
get started quickly.

Insight knows Microsoft
Insight has been a prominent Microsoft partner for more than 25 years. We demonstrate our enduring commitment through unique service
offerings, numerous certifications and awards, and impressive infrastructure to support service delivery and, ultimately, our clients.
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A true end-to-end partner
Today, technology isn’t just supporting the business; it’s becoming the business. At Insight, we help you navigate complex challenges to
develop new solutions and processes. We will help you manage today’s priorities and prepare for tomorrow’s needs.
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About Insight
At Insight, we define, architect, implement and manage Insight Intelligent Technology SolutionsTM that help your organisation run smarter.
We will work with you to maximise your technology investments, empower your workforce to work smarter, optimise your business and
create meaningful experiences.
For more information, please contact your Insight Account Manager.
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